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banking systems. 
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(50 Marks) 

  

     Note:  All questions are compulsory. 

 

 

Question 1 (6 marks) (1/2 mark for each point) 
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Question 2 (4 marks) (1/2 mark for each point) 

   

 
 

Question 3 (6 marks) (1 mark for each point) 
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Question 4 (4 marks) 

 The business process flow of clearing & settlement process of credit card. 
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Question 5 (5 marks) (1/2 mark for each) 

Management Tool: ERP is the solution for better Project Management.  

2.  Business Tool: ERP provides intelligent business tools like Decision Support System, Executive 

Information System, data raining and easy working systems to enable better decisions.  

3.  Better use of Entity’s Resources: ERP enables an Entity to use its scarce resources in an efficient 

manner, ERP offers a model by which organizational resources are allocated to areas which result in 

optimum utilization.  

4.  Lower Operating Costs: ERP leads to improved business performance through cycle time reduction, 

inventory reduction, order fulfilment improvement, increased business agility and drive, etc, thereby 

leading to lower operating costs and improved profitability of the Entity.  

5.  Pro – active decision – making: ERP facilitates pro-active decision-making, i.e. decisions made in 

advance of likely environmental changes and anticipated moves of competitors. This creates a 

competitive advantage to the Entity.  

6.  Decentralised decisions – making: ERP enables decentralised decisions – making, i.e. decisions made 

at the points / locations where they are relevant for execution. With the help of ERP, Managers at 

lower / supervisory levels can analyse information from their own perspective and take appropriate 

decisions. This will release the burden on higher Management Levels, and give them adequate time 

for strategic thinking.   

7.  Better Customer Satisfaction: ERP provides facilities for efficient and effective processing of 

customer requests and emphasizes on customer relationship management. This leads to enhanced 

customer satisfaction in the form of better quality and timely service to customers. 

8.  Flexibility in Operations: ERP provides flexibility in business operations, (i.e. changing / adjusting / 

adapting to suit environment needs), since ERP can support different languages, currencies, 

accounting standards, etc. in one system.  

9.  Problem Elimination: ERP elimination most business problems like material shortages, productivity 

enhancements, customer service, cash management, inventory problems, quality problems, prompt 

delivery, etc. 

10.  Corporate Image: ERP performs core activities and increases customer service, thereby augmenting 

the corporate image. ERP system can enhance a manufacturer’s ability to accurately schedule 

production, fully utilize capacity, reduce inventory and meet promised despatch dates for 

customers. 

 

Question 6 (6 marks) 

Meaning: A MIS Report is a tool that Managers use to evaluate Business Processes and Operations. MIS 

Reports generated by the Entity’s IT System, are used by Business Managers at all levels of an Entity, to help 

them evaluate their business daily activities or problems that arise, make decisions, and track progress.  (1 

mark) 

2. Features of MIS Reports: MIS Reports can be –  (2 mark) 

(a) Auto – generated by the IT System on periodic basis (e.g. Daily Stocks Report), or generated on – demand 

basis.  

(b) Generated by the specific Manager at his end, or can be generated by a specialized MIS Department, if 

any, 

(c) Customized to provide relevant information in user – friendly fashion, including Spread sheets, etc. 

(d) Made specific to each Functional Unit / Division, e.g. Production, Despatch, Sales, Accounts, HR, etc.  

3. Information in MIS Reports: To be useful, Information in a MIS Report should have the following features 

 (3 marks)–  

(a) Timeliness: The information should be available at the right time for the Decision Maker / Manager.  

(b) Adequacy: The information should be adequate to meet the requirements of the Decision Maker / 

Manager.  

(c) Purposive: The basic purpose of a MIS Report is to inform, evaluate, persuade and organise. MIS 

Information must be purposeful, when it is given to a Manager in the Entity.  

(d) Frequency: The frequency with which the MIS Report is transmitted or received affects its value. 

Frequency is related to both the – (a) level of management, and (b) operational need.  
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(e) Relevant: MIS Reports need to be specific to the business area they address. A Report that includes 

unnecessary information might be ignored.  

(f) Structured: Information in an MIS Report should be understandable to the Manager using it.  

(g) Accurate: MIS Reports should be correct and accurate, to the extent required for supporting effective 

decisions.   

 

Question 7 (4 marks) 

 
 

Question 8 (4 marks) 

                
                  and ledgers having credit balance  
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Question 9 (4 marks)   

XBRL (eXtensible Business Reporting Language) is a freely available international  standard for digital 

business reporting, allowing the expression of semantic meaning commonly required in business reporting. 

 (b) XBRL is used to define and exchange financial information, e.g. Financial   

  Statement or other kinds of compliance, performance and business reports.  

 (c)  XBRL is a standards – based way to communicate & exchange business    

 information between systems.  (1 marks) 

Special Features of XBRL: (3 marks) 

Point Description 

Definitions/ 

Taxonomy 

 

 

(a) XBRL allows the creation of reusable, authoritative definitions, called Taxonomies 

that capture the meaning of all Reporting Terms used in a Business Report, as well as 

the relationships between all of the terms.   

(b) Taxonomies are developed by Regulators, Accounting Standards Setters, 

Government Agencies and other Groups that require clear definition of information to 

be reported upon.  

(c) XBRL has built flexibility, and does not limit what kind of information is defined. 

XBRL can be used and extended as needed.      

Business 

Rules 

(a) XBRL allows the creation of Business Rules that constrain what can be reported. 

(b) Business Rules can be logical or mathematical, or both.  

(c) Business Rules can be used to ensure the following –  

• Poor Quality Information is not sent to a Regulator or Third Party, while the 

Report is in draft,(e.g. Report Errors will be flashed, before it is uploaded to the 

Regulator.) 

• Poor Quality, Information is not accepted by a Regulator or Third Party, by 

being run at the point that the information is being received, (e.g. Reports that 

fall critical rules can be returned back to the Preparer for review and re-

submission.) 

• Questions or Inconsistent Information is flagged or highlighted to the Preparer, 

allowing prompt follow – up, correction or explanation, (e.g. Rectification 

Option post submission) 

• Ratios, Aggregations and similar value – added information is prepared, based 

on the fundamental data provided.   
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Multilingual 

Support 

(a) XBRL allows Concept Definitions to be prepared in as many languages.  

(b) Transitions of Definitions can also be added by Third Parties. 

(c) So, it is possible to display Reports in a different languages to the one that they 

were prepared in, without any additional work, and can be shared and compared 

across different languages.  

Software 

Support 

XBRL is supported by many Software Applications, allowing a very wide range of 

Stakeholders to work with the Standard. 

 

 

Question 10 (6 marks) (4 marks for cyber crimes, 2 marks for computer related offences) 

                                

 

************ 


